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OBPALUEHUE TEHEPANBHOIO OUPEKTOPA OO0 «IOIFCENBbXO3»
YBaxaemble konneru!

Mepen Bamn — Kogekc aenosoro noseaeHuns n atnkn OO0 «HOrCenbxo3»! (nanee — Koaekc).
OTO CBOA BaXHEWLUUX NpaBun NoBeaeHUs U NPUHUMMNOB BeAeHUs bu3Heca, NPUHATLIX B HaLLen
KoMaHgae.

00O «HOrCenbxo3» BxoguT B [pynny komnanmn MTC (ganee — MTC) — KOMNaHUIO ABMXEHUSA U
co3maaHusa. 3a HeCcKOMbKO fieT Mbl Bblpocnu B uMdpoByto akocuctemy. OHa obbeaunHsieT
MHoroobpasune KynbsTyp HalMx HanpaesneHunn busHeca oben omnocoduen #3ToMTC 1 o6LLMMHK
uenamu 6usHec-ctpatermm MTC, opueHTMpoBaHHOW Ha OPMUPOBaHNE [AOMNrOCPOYHbIX
OTHOLLEHWUI C KNMEHTaMM1 3a CHET KOHLUEHTpaLMmM Ha UX NOTPEeBHOCTAX, NOBbLILLEHUN NOSANbHOCTH
1 NpefocTaBneHnn BbIrO4HbIX YCIOBUI NPU NOSb30BaHNN KOMMIIEKCOM NPOAYKTOB.

YUtoObl nyyle noyyBcTBOBaTh AyX Kogekca, BaXkHO NOHMMAaTL MPUHLUMILI, cTosilwme 3a #3ToMTC,
cnefoBaHUe KOTOPbIM BAOXHOBIISET Hally KOMaHAy, MOMoraeT 4OCTUraTh BbICOKOro pesyrbTaTa
N CTaHOBUTbLCS NyYLIMMN BO BCEM, 3a YTO Mbl 6epemcs.

CospaBas npoaykTbl #NpoKnueHTa, obWwasnck BHYTPU U BO BHE #ObICTPONOCYTU, MpOSBISs
aKTMBHYIO nosuvumio #OGepuaencTByn un #Hcpaenamkpyto, Mbl #BMecCTe Kaxabli [OeHb
noaTBep>xgaemM CBOMM noBeaeHnem u pesynbtatamu, 4to MTC — aTo #6onblieyempaborTa.

Mpn 3TOM, He3aBUCMMO OT CTpaTernn, KoTopas HABNAETCA XKWUBbIM  UHCTPYMEHTOM,
HanpaBnsAwLWMM OBWXKEHME K YCMexy Halwen MacwTabHoW opraHu3aumm, U HecMoTps Ha
YHUKanbHble BO3MOXHOCTU Hawen cpegbl, MTC ycTonumBo npuaepxuBaeTca MpakTuK
OTBETCTBEHHOro BefeHus Gu3Heca v npuHUMNa HyneBoW TEPNUMOCTU K JOObIM HapyLLUEeHNAM
npasun 4enoBoro NoBegeHUs 1 3TUKU B NOOON YacTu HaLLEeN SKOCUCTEMBI.

OTNYHOCTb, YECTHOCTb U CNpaBeaAnvMBOCTb - OCHOBA NoBefeHns u 6esycnoBHoe TpebosaHue K
PYKOBOOMTENSM, COTPYAHUKAM 1 YneHam opraHoB ynpasrneHusa MTC. ViIMeHHO npuBep>XeHHOCTb
0a30BbIM LIEHHOCTSAM, Ha KOTOPbLIX OCHOBbIBAETCS AEATENbHOCTb KOMMAHWUW, - 3TUYHOCTD,
AobpocoBecTHoe BedeHWe Gu3Heca, OCO3HAHHOE M OTBETCTBEHHOE OTHOLLUEHWE K pecypcam
KOMMaHuK1, NPOAKTUBHOCTb U OTKPbLITOCTb, CTPEMIIEHME B KaXXOOW TOYKE COMPUKOCHOBEHWUSA C
KNMEHTOM, KONNeron unmn KOHTpareHToMm caenatb 6onblue u nyylle, 4em OXMaaeTcs, - ABnseTcs
3anorom ycronumBoro pocra 6usHeca u nonyvyeHuss MTC KOHKYpEHTHOro npeumyllecTea B
OONroCpoYHOM NepcrekTmnBee.

A kak MeHepanbHbin aupektop OO0 «HOrCenbxo3» BWXKY CBOK pPOSfib HE TOSbKO B CTPOroMm
crnegoBaHUKM U COOTBETCTBMM TpeboBaHMAM, M3NoXeHHbIM B Kogekce, HO 1 B pasbsACHEHUU U
NOMOLLM B MX MOHUMaHWM BCEM COTPyOHUKaAM W cTenkxongepam akocuctembl. W A, n Bcs
KomaHaa KomnaHuu npunoXxmm MakcumarbHble Yyeunust, YToObl COXpaHATb BblOpaHHbIA BEKTOP
OBWXKEHUs, Bonnowas npuHUUNGLI, Kn3noxeHHole B Kogekce, BO BCeX acnekrtax CBOen
noesceagHeBHOW paboThl.

1 OOLLecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbLIO «HOrCenbxo3y, ganee — KomnaHus.
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1. BBEOAEHUE
1.1. YTO TAKOE KOAEKC N 3AHEM OH HYXEH

Kogekc cogepxut npuHatele B OO0 «HOrCenbxo3» NpuHUMNLI, CTaHOapTbl MNOBEAEHUS U
AEenoBOW NPaKTUKW, rapaHTUPYHOLLME YECTHOE W CrnpaBeasIMBoe OTHOLLUEHWE K YfleHam Hallew
KOMaHabl, NapTHepaMm, KIMEeHTaM, a Takke CcoOnaeHMe 3akoHoAaTenbCTBa WM BHYTPEHHUX
HOPMaTUBHbIX aKTOB KOMMaHUN.

Cotpyanukm OO0 «HOrCenbxoa» npu BbINONTHEHNN 06S3aHHOCTEN OT MMeHN KoMnaHum gOrmKHbI
AencTBoBaTb 3aKOHHO, YECTHO, 3TUYHO U B MHTepecax KomnaHuu. Kogekc noMoxeT BOBpPeEMS
pacnosHaTb CUTyauun, KOTOPble HEe COOTBETCTBYHOT aTudeckum npuHumnam Komnanun. OOO
«HOrCenbxo3» peanuayeT 1 nNoaaepXvMBaeT PUCK-OPUEHTUPOBAHHYK Mporpammy oby4veHus
cotpyaHukoB u aupektopoB OOO «HOrCenbxo3» TpeboBaHusiM, M3noxeHHbiM B Kopgekce,
nocpeacTBOM crneumanbHO pa3paboTaHHOW CMCTEMbl TPEHWHIOB: Ha PErynspHoOM OCHOBE He
pexe, YemM OOuH pa3 B 2 (OBa) roga B OYHOM, 3NIEKTPOHHOM MM MHOM AOCTYnNHOM chopmate B
COOTBETCTBMM C ExxerogHbiM nnaHoMm obyyeHns, pasMeLleHHOM Ha KopropaTUBHOM nopTarne.

1.2. HAKOIO PACIMPOCTPAHAETCA KOOEKC

MonoxeHus Kogekca pacnpocTpaHATCs Ha BCeX COTPYLAHUKOB U AupekTopoB KoMnaHuu, BHe
3aBMCUMOCTU OT AOSMKHOCTU, 06A3aHHOCTEN, CTaxa U MecTa paboTbl, BKIOYasa BCe JoYepHue,
3aBMCUMbIE U COBMECTHbIE NPeanpUATUS, KOTOPbIMU Mbl YripaBnseM.

Mbl NpuMBETCTBYEM M CTPEMMMCSI BO BCE€X BO3MOXHbIX crydyasx obecneumBaTtb, 4TOObI
adunnpoBaHHble KoMNaHuu, B oTHoweHun Kotopbix OO0 «KOrCenbxo3» He ocylwecTBnseT
KOHTPOIb, @ TaKkKe MapTHEPbl M KOHTpaAreHTbl BENn CBOK OEATEeNbHOCTb B COOTBETCTBMM C
yCTaHOBINEHHbIMWU B HacTosweM Kogekce Hopmamu. Ecnv Bbl NpuBnekaeTe TpeTbux Nuu Ans
pabotel ¢ OOO «HOrCenbxo3», ybeguTecb, 4TO AEeNOBOM napTHep obrnagaeT [OJHKHOW
penyTaumen n pasgenseT aTM4eckne HopMbl, OTpaxkeHHble B Kogekce.

1.3. O TNOPAAKE OOMOJIHEHUA N NMPOTUBOPEYNAX

Kogekc OO0 «HOrCenbxo3» MOXeT OblTb MBMEHEH C Y4ETOM NPUMEHMMOrO 3aKOHOAATENbCTBA,
AOMOSHEH, B TOM u4ucne, OoTAeNbHbIMU HOPMaTMBHLIMM OOKyMeHTamu, B ntoboe Bpems 6e3
npeaBapuUTENbHOIO yBEAOMIEHNS.

Kogekc siBnsietcsa o6Lwea0CTynHbIM OKYMEHTOM, 03HAKOMUTLCSI C HUM MOXHO Ha odouumansHoM
canTe KOMnaHum zelenaya.net.

Ecnn kakaa-nnbo uacte Kogekca BCTynaeT B MpOTUBOpEYME C MECTHbIMW 3aKOHaMu Unu
HOpPMaTMBHBLIMK aKTamMW, NMPUMEHSITCA TOMbKO Te pasferbl Hactosuwero Kogekca, KoTopble
paspeLleHbl MPUMEHNMbIMU 3aKOHAMN 1 HOPMAaTUBHbLIMU aKTaMu.

2. 9TUKA NPUHATUA PELUEHUA

TonbKO YECTHBIN BU3HEC ABNSIETCA YCTOMUMBLIM. [IEACTBUS KaXOO0ro M3 HAC MOTyT HanpsMyto
NOBNUATb Ha penytaumMi M (UHAHCOBOE MOMOXEHWE KOMMAHWM, a 3HaYUT, WMEHHO
OTBETCTBEHHOE W OCO3HAHHOE J3TUYHOE MOBEAEHUE KaXKOOro COTPyAHWKA rapaHTupyet
YCTONYMBOCTb OM3HECA BCEW KOMMaHUW.

2.2. NMPUHUWMNBI NMPUHATUNA PELWLEHUA

Kopekc yctaHaBnMBaEeT OCHOBHbIE MPUHLMMbLI MOBEAEHUS U NMPUHATUSA PELLEHUIA, HO HEBO3MOXXHO
npeaBuAaeTb KaXayt CUTYaLuio, KOTopasi MOXET BO3HUKHY Tb.

Ecnu Bbl He 3HaeTe, kak NOCTyNUTb, 3aganTe cebe cnenyoLLme BONpPOoChl:

— 370 3aKOHHO?


https://zelenaya.net/

— OTO 4YeCTHO U cnpaBennmMeo?

— OrtBevaeT nn 310 NHTepecam Komnanmn?

— Cornacyetcs n1 3710 ¢ Nnpasunamm KomnaHun?
—  Wmeto nn g nonHomMoums Ha 310?

— byay nu s yyBcTBOBaTH CEGA KOMPOPTHO, €CnNM MHpopMaums 0 Moux aencTemax byget
onybnukosaHa B CMU?

Ecnu oteeT Ha noGoi 13 3TUX BonpocoB — «HeT», crneayeT Bo3gepkaTbCA OT TOro, YTO Bbl
cobupanuck caenaTb.

Ecnu Yy BacC €CTb BOMNpPOCbl MO TeMaM, OTpaXXeHHbIM B Kogekce, uMelTCA COMHEHUSA
OTHOCUTEsNIbHO TOro, perynupyetcda nm cutyauua Kogekcom unu sBnsaetcss nNu OHa ero
HapyweHunem, HyXHO O6cy[J,I/ITb Takyro Cutyauumro CO CBOMM HenocpencTtBe€HHbIM U
BblLUECTOALLUMM pyKOBOAUTENEM, UM HAaNpaBUTb BONPOC B agpec KomnnaeHc MeHexepa.

2.3. OTBETCTBEHHOCTb PYKOBOOMUTENEN

Ha pykoBoauTtenen n gupekropos KomnaHum Bo3noxeHa AONOMHUTENbHAA OTBETCTBEHHOCTb 3a
co3daHue u nogaepkaHve Takon paboyen cpefbl, B KOTOPOW YHYACTHMKM Balle KOMaHObl 3HAOT
N NOHMMAIOT CBOWM 06A3aHHOCTM, YYBCTBYIOT Ccebs yBEpPEeHHO U MoryT cBO60AHO BbiCKa3biBaTb
CBOM OMaceHusi, a Takke BHMMATENbHO BbLICMYLWIMBATb TakMe OMnaceHuss U NpuUHMMaTb
COOTBETCTBYIOLLNE MEPbI.

3. OTBETCTBEHHOE BEAEHUWUE BU3HECA
3.2. KOM®OPTHbIE PABOYUNE YCIOBUA
KomnaHus ctpemmntca obecneynTb JOCTOMHbIE U Ge3onacHble yCnosus Tpyaa.

Haw aTnyecknin nmnepatue: cobnogeHve npas Yenoseka, co3gaHne NpoayKTMBHOM aTMocdepbl
B KONIeKTMBe, Haanexallee ynpasneHve oxpaHon Tpyaa, 6e3onacHOCTbIO U MCUXOSOMMYeCcKUM
BnarononyyMemM CoOTpyaHVKOB.

B cootBetctBUM C Kogekcom cOTpyaHuKM M auvpekTopa KomnaHuvM [OOMmkHbl AenaTtb Bce
BO3MOXHOE AN1s co3aaHus GrnaronpuaTHOM paboyen cpenbl, B KOTOPOW KaXabl YeNoOBEK MMeET
BO3MOXXHOCTb MOJSTHOCTbIO PacKpbiTb CBOW MoTeHuman u 6biTb CBOGOAHBIM OT MPUTECHEHWHN,
3anyrmBaHvun, npeaB3ATOCTM W AUCKpuMUMHauum nwboro poga. Komnanusi npecekaeT
HeJoMnyCTUMOe NoBeAEHME KaK B OTHOLUEHUN COTPYAHUKOB M OUPEKTOPOB, TaK U C UX CTOPOHbI.
JononHuTtenbHass MHOpMauna Ha 3Ty TeMy pacKkpbiBaeTcs B npasusiax 6HympeHHez20
mpydoeozo pacrnopsidka.

3.3. YPEIMYJINPOBAHUE KOH®JIMKTA WHTEPECOB W WHbLIE [OENOBbLIE
MPAKTUKHA

Mbl He MOXeM MNO3BONUTb, YTOObI JNINYHbIE WHTEPECHl, HanpuMep, JIMYHble OTHOLUEHMSI C
KMMEHTOM, MOCTaBLLMKOM, KOHKYPEHTOM, [OEefIOBbiIM NapTHEPOM WM APYrUM COTPYAHUKOM
KomnaHuu, okasbiBanu hakTmyeckoe BUSIHUE Ha CMOCOBHOCTb HALUMX COTPYAHUKOB NPUHUMaTb
cnpaBefiBble M 0OBLEKTUBHBIE peLleHMs B xoae paboTbl Ha KoMnaHuu, unu 4tobbl co3gaBanach
BMOUMOCTb TAKOTO BIIUSIHUSI.

He kaxabli KOHPNUKT MHTEPECOB SIBNSIeTCS NPobnemon, Ho, eCnm NPo HEro AOMKHbIM 06pa3omM
He COoOOWMTb W He yperynupoBaTb €ro, OH MOXeT WUMETb HeraTMBHble MocneacTBus Ans
COTPYAHUKA, AUPEeKTopa 1 camoi kKoMmnaHuu. Jlydwee npasuno ans nobon cutyaumm KoHgmkTa
WNHTEPECOB, - «BO3[AEPXXMBATLCA» W «PaACKPbIBaTb»: €CNM HEBO3MOXHO M3bexaTb yyYacTus B
cobGbITUM UNN  OeSTENbHOCTU, CO3Aalollen KOH(IUKT WHTEPEeCcoB, COOOWMTE O HEeM W
BO3JEPXMBAWTECL OT Y4acTUs B COOTBETCTBYIOLUMX PELUEHUSX, MOKa KOH(NUKT He OyaeT
yperynupoBaH. Mopsiaok noBeAeHUs Npy BO3HUKHOBEHWUM KOHMDNMKTA MHTEPECOB, B TOM YuCre B
XO[€e BHELIHUX OENOBbliX OTHOLUEHWI, YNEeHCTBaA B COBETax AUPEKTOPOB, WHBECTULIMOHHOM



nesTensHocTu, Gonee I'IO,D,pO6HO packpblT B moJiumuKe no ynpaesieHUr KOHd)ﬂUKMOM
UHmMepecos.

Kpome Toro, B KomnaHum pa3pa6OTaHbI N MPUMEHAIOTCA NMPUHUNMbI OTBETCTBEHHOIO dapeHun u
rnoJsty4eHusi nodapkoe U 3Hakoe 0es108020 eocmeripuumMmcmea, a Takxe, B COOTBeTCTByI'OLU,eVI
nosilumuKke YycrtaHOBUINA Kputepun nx  npuemsieEMOCTH. KomnaHus HE  OonycCkaet
He,D,06pOCOBeCTHOFO Mcnonb3oBaHUA noaapkKos, Hanpumep, B uenax nony4yeHnA
HenpaBoOMeEpHOro npenmmMmyliectsa.

3.4. SALLNTA AKTUBOB KOMMAHWN U TPETBUX JTNLL

Kaxabll coTpyaHUK o00si3aH 3almuiatbh akTtuBbl KomnaHuu, BKM4Yasi matepuanbHylo U
WHTENNEeKTyanbHyl0 COBCTBEHHOCTb, KOHUAEHUMANbHYIO WHAMOPMaUMIo, MNepcoHarbHble
AaHHble, OT KpaxWu, MOBPEXOEHUS, HEMPAaBUITBHOTO WCMOMb30BaHUA W  HeHaanexallewn
yTUnm3aumMm. OTa OTBETCTBEHHOCTb OTHOCUTCH W K aKTMBaM, OOBEPEHHbIM HaM TPeTbUMU
niuamu.

¢ Jliobasa nepenaya rocyaapcTBEHHOW TalHbI UM MHOW CEKPETHOM MHopMaL MK JOIKHA
CTpOro cooTBeTCTBOBaThL TpebyembiM npoueaypam 6e3onacHoCcTy.

e CoTpyaHukn n gupektopa KomnaHum mcnonb3ytoT KOHMAeHUManbHY MHopMauuio
KomnaHumn Tonbko B AenOoBbIX LeNsiX U BCerga AOMKHbI XpaHUTb M pacrnopsikaTbCs Takow
nHopMaLmen B COOTBETCTBUM C TpeboBaHNSIMU pexxuMma 6e3onacHocmu UuHghopmayuu.

e [Ins BbINOMHEHUS p860TbI KomnaHus moxeT npenoctaBmTb BaM JOCTYN K NepCOHaNbHbLIM
AaHHbIM KIMMEHTOB, COTPYAHUKOB, OEN0BbIX MAPTHEepPOB, KOHTpAreHToB U T1.4. OTN OaHHble
Tpe6leT ocobo OCTOPOXHOIFo n OTBETCTBEHHOIO o6pau_|,eHV|$| N 4YEeTKoro crnegoBsaHune
nosiumukKkam, kKacarowumMmcs o6pa60mku NMnepCcoHallbHbIX daHHbIX: NX 3aluMTa SIBNSieTCs
TaKNUM Xe NPpUopnTeETHbIM HanpasJieHNEM, Kak N HEMPEPbIBHOCTb OusHeca.

o WHTennekryanbHas COOCTBEHHOCTb SBMAETCA OAHWM W3 CaMbIX LEHHbIX aKTMBOB
KomnaHun. Mbl 3awmiiaem cosgaHHble Hamm 06beKkTbl MHTEMNNEKTyarnbHON COBCTBEHHOCTH
N yBaXXaeM UHTENNEKTYanbHy0 COOCTBEHHOCTL APYTMX YYACTHUKOB PbIHKA.

Bcerpa umenTte B BUAY, YTO HENPABUIbLHOE MCNOB30BaHME UMW packpbiTUE Takon MHopmaumn,
Aaxe BHyTpU KomnaHuu, MOXeT Cepbe3HO HaBpeauTb penyTaumm KOMMaHuM, ee KITMEHTOB,
AenoBblX nNapTHepoB W npodpeccnoHanbHoro coobuwectBa, noABeprHyTb Komnanuio
OTBETCTBEHHOCTU U HaHecTu yuepb 6usHecy. HemenneHHo coobwmnte o nodom dakTmyeckom
Unu npeanonaraeMoM VHUMAEHTe, UM HenpaBoOMEPHOM MCMNOMNb30BaHWUM akTMBOB KoMmnaHum no
AOCTYNHbIM BaM KaHanam MHPOPMUPOBaHUSA O HapYyLLUEHMUSX.

3.5. NOBPOCOBECTHbIE KOMMEPYECKWME MNMPAKTUKA

KomnaHus CTPOUT [O0JQITOCpPpOYHble OTHOWEeHUA C KrnMeHTamMun, 3a CHeT npenocrtaBlieHnA
KadecTBEHHbIX N 6He30nacHbIX ycnyr n npoAayktoB 3KOCUCTEMbI Komnanuu, u KOM(bOpTHbIX
ycnoBusax 06CJ'Iy)KVIBaHVIF|. Hw ogHo coobLieHne KnMeHTa He AOMKHO ocTaBaTbes 6e3 oTBeTa.

KomnaHus ncnosnbayet /J,O6pOCOBeCTHbIe cnocoObl npoaBmXxXeHua ycnyr, UCKnw4yawwme ux
BOCNpUATNE KakK HEI3TUYHbIX nmbo crnocobHbIX NPUYNHNTL Bpea KnneHtam, napTHepam unu
TpeTbuMm nnuam.

Mbl He nony4aem KOHKYPEHTHbIX MPEUMYLLECTB 3@ CYET HE3AKOHHBLIX M HEATUYHbIX CNOCOGOB, B
TOM 4ucre, NoCcpeacTBOM CroBOPOB M KOPPYMUMOHHBLIX NpakTuk. COTpyaHWKM M AMpekTopa
Komnanum He moryT obcyxaaTb UeHbl WM 3akniyatb Kakue-numbo oduumanbHble wnu
HedbopMarbHble COrnalleHnst ¢ JNoObIM KOHKYPEHTOM OTHOCMTENbHO LIEH, CKUAOK, YCMOBWM
BeAeHus1 Gu3Heca UM CerMeHTOB pbiHKa U KaHamoB, B KOTOPbIX KOMMaHUS KOHKYpUpYeT, ecrnn
Lenb Unu pesynbTaT Takoro o6CyXXAEHUs UK CornalleHnst MPoTMBoOpeYaT aHTUMOHONObHOMY
3aKoHOOATEeNbCTBY.



4. COBNMIOAEHUE 3AKOHOOATEJIbCTBA

COprD,HI/IKI/I n OnpeKTopa KoMnaHun OormkHbl CO6J'IIO[J,aTb NPUMEHNMbIE 3aKOHbl, HOPMaTUBHbIE
OOKYMEHTbI KomnaHuun, He3aBMCMMO OT MecTa ocyuleCTBrneHuns CBOEWN OEATENBHOCTW.

4.2. 3ANPET KOPPYMLUWMN 1N BSATOYHNYECTBA B NMKOEON ®OPME

CoTpygHvkaMm M nuuam, OEeNCcTBYOLWMM OT MMEHM MMM B UHTepecax KomnaHuu, Komnanus
3anpellaeT, Kak CaMOCTOSITENbHO, Tak W 4Yepe3 MNOCPedHWUKOB, Mpeanaratb, obelwats,
OCyLLEeCTBNATb, 0000pATh, TpeboBaTb UM NPpUHUMaTL Nobble He3aKOHHbIE NnaTexun n gpyrve
HernpaBoOMeEpPHbIEe NPeMMyLLIeCTBa OT Kakux Bbl TO HU BbIfNIO rocyaapCTBEHHbIX U YaCTHBIX N1 C
Lenblo MofydeHnsa unu yaepxaHns 6usHeca nubo ynpaeneHust um, nmbo gnsi obecneveHuns
npoyern HenNpaBOMEPHOM BbIro4bl NPU OCYLLECTBIEHUN CBOEN AEATENBHOCTH.

KomnaHua He coBepllaeT nnaTtexu And ynpolwleHust dopManbHOCTEN U He yyacTByeT B
NONUTUYECKON AEeATENbHOCTU, B TOM 4ucCne, He (UHaHCUpyeT NapTum W KaHOMOATOB Ha
NONUTUYECKNE NMOCTbI.

INMoBble TpaH3akuun, KOTopble HecyT B cebe MoTeHunanbHble KOPPYMNUMOHHBLIE PUCKM (BKIHOYas
noAapku, NpeacTaBUTENbCKUE pacxobl, B3BaUMOAENCTBME C rocy4apCTBEHHbIMU AOMKHOCTHBIMM
nrMuamMmn Unm rocygapCcTBEHHbIMW OpraHn3aLmMsiMmn, COHCOPCTBO U 6naroTBOpUTENBHOCTL U T.4.),
B CWU/ly pUCKa BINUSIHUS Ha [efoBOe peLleHMe, OCYLLIECTBMSTCA C YY4EeTOM MOJUMUKU O
cob6s1r00eHUU aHMUKOPpPYNnUUOHHO20 3aKkoHoOameJsibcmea W BHYTPEHHUMW KOMMSaeHc
KoHTponamu KomnaHuu.

4.3. [lyBnn4yHble KOMMYHUKaLUK

BpeHao n penytaums KomMnaHuu - OOHM M3 HaWMX CaMbiX LIEHHbIX aKTMBOB, U TMOMOXEHWE
KOMMaHWM Ha pbIHKE BO MHOrOM 3aBUCUT OT UX 3aLUUTbI U NPOABUXKEHUS.

Nuuom, npeacTaBnsOWMM KOMMIaHWo Ny6nuyHo, siBnsieTcs [eHepanbHbI AMPEKTOp U nuua,
MUCbMEHHO YNOSTHOMOYEHHbIE UM.

COpr,D,HI/IKI/I OOJIXHbl MOMHUTb, YTO noboe BbICKa3biBAHNE CBOETO Cy6beKTVIBHOFO MHEeHUA B
coumarnbHbIX Meauna unn Opyrnx I'Iy6J'IVI‘-IHbIX pecypCax TpaKTyeTcd O6Ll.l,eCTBeHHOCTbI'O KaK
ocbwu,maanaﬂ nosnumst KomnaHum. B ceasn ¢ atum, Komnanums npenocrteperaet OT ydactua B
ONCKYCCUAX Ha TeéMbl, KOMMEHTUPOBaAHNE KOTOPbIX B I'Iy6J'II/I‘-IHOM none 3arnpeLweHo n/vnn moxet
HaHEeCTu Bpea penytauun kKoMnaHnm n ee Kanntanmsaumn.

4.4, MCMNONb30OBAHVE MHCANOEPCKOW NMHOOPMALNW

B npouecce cBoen paboTbl Kaxabli COTPYAHUK MOXET y3HaTb CYLLECTBEHHY MHGAOPMALUIO O
KoMmnaHmm wunu gpyrux opraHusauusx, 4O TOro, Kak 3ata uMHdopmauus ctaHeT nyornmnyvHoMn.
Mcnonb3oBaHne Takon WHCanOepckon uHdopmaumm Ona NONyYeHUs JUYHbIX BbIFO4 ANs
COTpyAHVKa WM TPeTbMX NUL HapywaeT TpeboBaHMe 3akoHodaTeNnbCTBa U HENPUEMIIEMO B
Komnanuu.

Hanpumep, nHdopmaumss o dumHaHCOBbIX pesynbTatax Komnanwum, Oo TOro, kak oHa Obina
nyGrMYHO packpbITa, ABNSETCS MHCANOEePCKON, 1 ee NCNOoNb30BaHne, AaXe B Ka4yecTBe NMYHOro
coBeTa CBsi3aHHOMY nuLy, OyaeT SBNATbCA HapyLUEHUEM.

CoTpygHukn n gumpektopa KomnaHum He MOryT coBepliatb CAENKU C LeHHbiIMM Bymaramm
Komnanum, lpynnel MTC u gpyrmx KOMNaHui, B OTHOLUEHMM KOTOPbIX OHW obnagatoT
MHCaANOepCKon WHGOpMaUMeENn, WM peKoMeHAoBaTb TPETbUM fuuam coBepllaTb Takue
onepauuu, Unu nepepasBaTtb CYLLECTBEHHYK HENybnu4uHyto MHOpMauuio apyrum nuuam 6e3
SIBHOTO paspeLleHnsi KOMMaHuu.



5. OTBETCTBEHHOE NIMAEPCTBO A1 YCTOUYNBOIO PA3BUTUA

npeﬂ,CTaBVITb XN3Hb COBPEMEHHOIO O6LIJ,eCTBa 6e3 TENNEKOMMYHUKAUNOHHbIX MPOAYKTOB U
LI,I/I(*)pOBbIX TEXHOMOMMN HEBO3MOXHO. OTO HaknagbiBaeT OCO6eHHyI'O OTBETCTBEHHOCTb Ha
KomnaHuio, oesaTenbHOCTb KOT0p0I7I MOXET OTpaxaTbCA Ha 3KOHOMWYECKOM, couunaribHOM WU
9KOJ10rm4eCKom pa3BmTnn permoHoB NPUCYyTCTBUA.

5.2. OTBETCTBEHHOCTb 3A PEWWEHWA

Mbl npy3Haem, Y4TO MHHOBALUMM, KOTOPbIE Mbl UCMONb3yeM Ars MOBbILLEHUst 3hEKTUBHOCTHU
6u3Heca 1 yaoBNeTBOPEHHOCTU KIMMEHTOB, ABNSAOTCS rMobanbHbIM (hakTOpOM, OTKPbIBAIOLLMM He
TONbKO HOBblE [eNnoBble BO3MOXHOCTW, HO W pucku ans Komnanuu. Moatomy KomnaHus
cTapaeTcs nNpuaepXuBaTbCs MNPUHLMNOB YCTOMYMBOIO pas3BUTUS: BedeT Ou3Hec 3TUYHO,
nNpuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a MOCMEACTBMS NPUHMMAaEMbIX PEeLIeHWn U CcBoeWn
AEeATENbHOCTM, a Takke 3a BNUsiHME 3TUX NOCrneacTBUii Ha 06LLEeCTBO.

5.3. BIIMAHNE HA MECTHOE COOBLLECTBO

Mbl CTpeEMUMCA BHECTU CBOW BKMag B 9KOHOMMYECKOE pa3BnTne n counarnbHoe 6narononyql/|e
MECTHbIX COO6LLI,eCTB n TeppI/ITOpI/II7I B KaXXOoM pernmoHe, rge KoMmnaHuA BedeT CBOW
0eATenbHOCTb, BCTyNMaaA B MapTHeEpCKMe OTHOWeHuA C MeCTHbIMU 3aunHTepeCOBaHHbIMU
CTOpOHaAaMu N opraHn3aumamun.

KomnaHusi Takke noowipsieT COTPYAHMKOB MHBECTUPOBaTb BpeMsi B MOAAEPXKKY COOOLLECTB,
[obpble fena, a Takke NpeaoCTaBnsieT M BO3MOXHOCTM ANs1 pa3BUTUS.

5.4.  3ALIMTA OKPY>KAIOLLEW CPEAbI

B cBoen paboTe Mbl noggepKMBaeM MPUHLUMM 3KONormyeckon 3dEKTUBHOCTU, CTPEMSICb
MaKCUMarbHO CHU3UTb BIIMSHWE AesaTenbHOCTU KoMnaHmm Ha OKpyKatoLyto cpeay.

6. COOBLIEHNA O HAPYLWLEHUAX

KomnaHus nogaepxuBaeT KyrbTypy, B KOTOpOIZ MOXHO COO6LLI,aTb o npo6nemax, HanaxXnuBas
OTKprTbIVI n ,D,OBepMTeHbeIVI avanor ¢ coTpyaHnkamm Bcex ypOBHeI7I.

6.2. OBPATHAA CBA3b

Ecnu y Bac ectb mHopmauuss mMnM nogo3peHusi OTHOCUTENbHO BO3MOXHOMO HapyLleHus
nonoxexui Kogekca, HOpMaTUBHbIX aKTOB KOMMaHUM U 3akOHOA4ATENbLCTBA - He MonynTe!

KomnaHusi paspaGotana v nogaepkvMBaeT crieumanbHble npoueaypbl Anst COTPYAHUKOB W
TPETbUX NLL, XXenawLLMX COOOLLMTL O HapyLUeHUsIX. Bbl MoxeTe BbiGpaTb YA0GHbIN AN Bac:

e obpatutecb K NpsSAMOMY PYKOBOAWUTENO WK, B Cry4ae ecnu coobueHne KacaeTtcs
OeNCTBMI NPSAMOro PyKOBOAMTENS, - K BbILLECTOSLLEMY PYKOBOAUTENIO;

e obpaTuTecb K KOMNNaeHc MeHeaxepy (B nobon opme, B TOM yucrne, no 3neKTPOHHON
noyre);

e 3anonHute copmy ana obpatHom cBsA3M  hotline-mts.bl.ru, pasmelleHHYyl0 Ha
oduumaneHom cante NMAO «MTC» (QHOHMMHO UK OT CBOETO NMEHMN);

e HanUWWUTE Ha 3NEKTPOHHYIO NOoYTY «EANHON ropsayen nuHumy»: external.hotline.mts@bl.ru;

e O3BOHUTE HA He3aBMCUMMYIO NpsiMyto NuHMIO 8 800 234 44 18 ans 6ecnnaTHbIX 3BOHKOB C
Tepputopumn P®, a Takke Ha TenedoHHbIe NMHUK, BblAerneHHble Ans 6ecnnaTHbIX 3BOHKOB
n3 PO 1 paga 3apybexHblx CTpaH.

K noGomy nuuy, HapywuBweMy TpeGoBaHus Kopgekca, MoOryT ObiTb NPUMEHEHbl Mepbl
BO3ENCTBMSA BMNMOTb A0 YBONbHEHUS U (MNN) PaACTOPXKEHUS AOrOBOPOB B COOTBETCTBUM C WX
NOMOXEHUSIMU U AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.


https://hotline-mts.b1.ru/Issue/Create
mailto:external.hotline.mts@b1.ru

6.3. 3ATMPET MNMPECJIEAOBAHNA

KomnaHus obecneymBaeT He3aBUCMMOE U BCECTOPOHHEE pPaACCMOTpPEHNE BCEX coobLLIEeHNA 1
almiaeT Tex, KTo Haanexalwunm 06pasoM n ,D,OGpOCOBeCTHO coobwmn o npo6nemax n
HapyLweHnsXx, cogencTeoBan B npoeegeHnn paccne,u,osaHMVl, M OTKas3ancd y4acTtBoOBaTb B
OeATEeNbHOCTH, I'IpOTVIBOpe‘-IaLLl,eIZ npuHUMnam unnn Tpe6OBaHMFIM Kogekca.

Ecnu Bbl cuMTaeTe, 4To nocrne yBeAOMMEHUst 0 NpoGrnemMe Unn HapyleHun NpoTuB Bac Obinu
NPYMEHeHbI OTBETHbIE Mepbl, 0bpaTnTech kK KomnnaeHc meHeaxepy.

7. 3AKNOYEHUE

KomMnaHus ctpemMunTcs ObiTb OTKPLITON M JOOPOCOBECTHOM KOMNaHnen. HeBo3MOoXXHO onmncaTb BCe
3TMYECKNe CueHapuu, C KOTOPbIMU Mbl MOXEM CTONKHYTbCHA. BMeCTo aToro mbl nonaraemcs Ha
3[paBblii CMbICI, CO3HATENbHOCTb M OTBETCTBEHHOCTb KaXaoro, YTobbl NoaaepXmBaTb BbICOKME
cTaHgapTbl 3TUYHOCTU Ans cebs 1 Hawen komnaHun. Mbl oxuaaem, UYTO BCE COTPYAHUKA U
anpektopa KomnaHuu, koHTpareHTbl 1 nobble y4acTHUKM Hawmx paboymx npoueccoB byayT
PYKOBOACTBOBATLCA Kak BykBon, Tak n gyxom Kogekca.



NMPUHLUUIMNBbI KOMINMAHUA

#BonbLe
YemPaboTa

#po
Knnenta

#BbICTpO
MoCytn

#bepu
Hencteyn

#Cpenawn
KpyTto

#BwmecTe

Jllobnto TO, 4YTO genaw, U BbBKMMAaK Ha nosnHyk. He cnexy 3a
dopmanbHbIMK rpaHMLaMm paboyero AHsi, NOTOMY YTO KIHOYEBON
nokasartenb Moen paboTbl — 3TO pe3ynbTaT, a He YCUINA Ui BPeMs.
Henato ans niogen. MaeHaga uenb Moen paboTbl — peluaTb 3agaqn
kKnueHta. A yBaxal ero, He obmaHblBalO U He MaHWUMynupyto.
CTpemMniocb NpeBbIWATh OXUOAHUS KIMEHTa, U MOW pe3ynbraT Kak
MWUHUMYM COOTBETCTBYET UM.

Bepery Bpemsi konner n nposiensAl 3aboTy — Bcerga nepegaio
KOHTEKCT 3agayun, roBopto eMKO U NpeaMeTHO, MCMosb3yto dakTbl U
cokpaLlato 6ropokpaTtuto. Ny pelueHne npobnemsbl, a He 0OBbACHSI,
noYemy Tak Henb3sa unu He nonyyuntca. Kputukys, npegnarato.
HaumHato c cebs, a He xagy pgencteBum o1 gpyrmux. bepy
OTBETCTBEHHOCTb M AencTtByto. OTCrnexuBald KOHEYHbIV pesynbrar,
MbICIHO 32 (PYHKLMOHANbHLIMU paMKaMy U OTBeYalo 3a LeNOCTHbIV
npouecc.

Pewato Bonpockl, a He xanytcb. Ecnu npobnema He B MOen 30He
OTBETCTBEHHOCTM — COOOLLal0 O HEeW Konmeram v nomorar peLmnThb,
a He MPOXOXY MMUMO.

OTteBevalo 3a kayecTBO cBoe paboTbl M He cosgako
nocpencTBeHHOCTb. [1pobyto HoBOe, He B0KCh PUCKOBaTb N Y4YyCb, B
TOM u4ucne 4epes nposanbl. A 4yecTeH nepen coborm u ymetro
npusHaBaTb OLLINGOKN.

A cnocobecTByo NOCTpOeHUo LmdpoBon skocucTtembl KomnaHuu.
LleHto MHoroobpasve Ou3Hec-KynbTyp M Beplo, YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, Koraa Mbl paboTaem kak KomaHaa.

£ OTKPBIT K MHEHUAM N MAESM KOMSer, LOBEPS0 MX KOMNETEHTHOCTMH,
noMorail UM 1 Aentocb NaesamMm 1 onbITOM OIS JOCTUXKEHUS obLuen
Luenu — genaTtb XXW3Hb NoAen Nnydle Kaxabli AeHb.
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